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1 Animals‘ Angels observed the two transports from 15th – 16th February 2020.  

ANIMALS’ ANGELS REPORT 
Protection of animals during transport and related operations 

Date of the report: 11.06.2020  
66 pregnant heifers from the Netherlands to Uzbekistan, 07. – 16.02.20201 

MS of departure: The Netherlands MS of Transporter authorisation: Poland 
 

MS or Non-EU Country of destination: Uzbekistan 

Other relevant MS: Germany, Poland (EU exit point), Belarus, Russia, Kazakhstan 

Request to the parties concerned, acc. article 9 of Regulation (EC) No. 2017/625 and article 26 of 
Council Regulation (EC) No. 1/2005:  
 
❖ Veterinary service competent for the place of departure in the Netherlands: 

- In-depth investigation into the two present transports, while applying necessary action 
and effective penalties to detected infringements 

- Report the infringements committed by the transporter to the competent authorities in 
Poland responsible for the approval of the transporter 

- Subject the two transport companies to additional checks (acc. art. 26 point 4 lit. b of Reg 
EC 1/2005).  

- Be responsible according to article 14 (1) lit. a) of Reg EC 1/2005: take the plausibility 
checks seriously and do not approve any transport (also within EU) if temperatures are 
likely to exceed the maximum/minimum limits. 

- Act according to article 14 (1) lit. b) of Reg EC 1/2005: do not authorize any transport if the 
outcome of the plausibility check is not satisfactory. 

- Consider the “east route” to central Asia as a high risk for extreme temperatures, extreme 
length of the journey, absence of control posts resp. equivalents outside EU, bureaucracy 
delays at borders acc. to Reg EU 2017/625 and carry out duly plausibility and 
retrospective checks. 

- Please remember: your high level of expertise as official veterinarian entitles and obliges 
you to demand the protection of animals from politics and industry.  

 
Transporter details: 

Name: (Authorisation or 
certificate N° if 
available) & Address:  

Transport no.1: Lxxxxxxxxxxxxxxxxxxxxxxxxxxxa, uxxxxxxxxxxxxxxx, 
0xxxxxxxxxxxx, authorisation no. Pxxxxxxxxx 
Transport no. 2: Ixxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxx, 
Mxxxx Wxxxxxxxxxxxxi, uxxxxxxxxxxxxxxxx, 0xxxxxxxxxxxx 
 

Means of transport: 

Type and description:  
Transport no. 1: grey Pezzaioli 
semitrailer with red frames, white cabin, 
inscription on tailgate “Marwer” 
Transport no. 2:  grey Pezzaioli 
semitrailer with red frames, white cabin, 
inscription on tailgate “Imperial” 
 

License plates: 
Transport no. 1:  
rear license plate: (PL) WS97747 / cabin: (PL) 
WS6523A 
 
Transport no. 2:  
rear license plate: (PL) WS96793 / cabin: (PL) 
WS8593A  
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Details about the transported animals: 

Animal species, category, MS of origin acc. to identification:  
Bovines, Holstein and Fleckvieh breed, pregnant heifers, Dutch eartags 
Example of eartags – transport no.1: NL 6399 06041 / transport no. 2:  NL 6210 17575  
 

Number and weight/age of animals: 
33 animals per truck,  
approx. 500 kg per animal 

TRACES certificate Number: 
Transport no. 1: INxxxxxxxxxxxxxxxxxxx9 
Transport no. 2: INxxxxxxxxxxxxxxxxxxxx 
 

Departure (place, date and time):   
acc. to journey log, section 1:  
xxxxxx, The Netherlands  
07.02.2020, 09:00am 

Destination (place, date and time):  
acc. to Animals’ Angels observation:   
coord. farm: 4xxxxxxxxxxxxxxxxxxx,  
xxxxxxxxxxxxxxx, Tashkent district, 
Uzbekistan 
16.02.2020, 10:15am UTC+6 

Condition of the animals:  
Animals transported on two decks and one deck on gooseneck. 
Although within the legal limits, the density is too high and not adapted to the length of the 
journey and the state (pregnant) of the animals. I.e. not all animals could lie down at the same 
time and properly rest.  
Fresh bedding of good amount; looks as if fresh straw was put above the older, dirty bedding.  
Observations at farm (after unloading): at least two heifers with white nasal discharge (e.g. 
NL882351278) and some with sunken flanks (e.g. NL751271612).  
The heifers seem very thirsty and jostle to reach the water trough.  
 
N.B. According to the GPS and temperature records, the trucks were partly driving very fast, 
especially considering very low outside temperatures and icy conditions. Speeding is not only 
additionally exhausting for the animals (e.g. harder to keep balance, partly bumpy roads with 
potholes - easy for the heifers to hit against ceiling with their heads and backs) but it can also 
result in dangerous situations, especially under such extreme on-site conditions. Nevertheless, for 
both trucks, speeds up to 112km/h were recorded despite minus temperatures and thus the high 
risk of difficult road conditions. 

Results of the observation by Animals’ Angels: 
 
Date: Time (UTC+6): Location: 

15.02.2020 
 
 

15:25, 5°C 
 

M32 halfway between Qysylorda and 
Turkistan:  first sight of both trucks heading 
south. 

15.02.2020 
 

From 16:53 onwards 
 

Trailing both trucks from M32, just before 
Turkistan until final destination. On the way to 
KAZ-UZ border, several short stops  

15.02.2020 
 

23:00  
 

Trucks arrive at KAZ-UZ border in 
Bozsu/Chinaz: once in front of the gate, two 
cars arrive, and the people approach both 
trucks (possibly the shipping agents with the 
export documents). 

15.02.2020 23:10  Both trucks enter the gate of the Kazakh 
border to Turkmenistan. 
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16.02.2020 02:00  
 

Both trucks enter UZ and stop.  

16.02.2020 02:15 They leave the border and drive on to main 
route to Tashkent (M39). 
 

16.02.2020 02:30 – 03:15  They stop at a parking area on M39, direction 
Tashkent for 45min. 

16.02.2020 04:30 – 09:53  
 

Both trucks stop again and park at 
coordinates: 41°20’54.09’’N, 69°09’41.53’’E for 
more than 5 hours.  
 

16.02.2020 09:53  
 

A car arrives and leads the trucks to the rural 
outskirts of Tashkent to a village called 
Ramadan. 
 

16.02.2020 10:15 ~ 11:00  Arrival at farm and unloading,  
coordinates: 4xxxxxxxxx, 6xxxxxxxx.   
 

N.B.: Animals’ Angels cannot confirm whether the 24h rest breaks incl. unloading in Zyuz’ki (RU), 
Samara (RU) and Aralsk (KAZ) actually took place as scheduled in the planning and if, where and 
for how long the animals were unloaded, as the trucks were accompanied by Animals’ Angels only 
from south of Qyzylorda, Kazakhstan, to final destination in Uzbekistan. However, in this context 
we would like to remind that there are not enough existing and officially registered resting points 
along the route through Russia and Kazakhstan.  
Also, from the GPS records it does not become clear where the trucks stopped exactly and if the 
animals were unloaded indeed.  

Infringements of Council Regulation EC 1/2005: 
 

1. Severely exceeded temperature limits – minus temperatures inside vehicles 
According to the temperature records of both trucks, the temperature inside the vehicles 
fell several times and once over a very long period (>48h) below the legal requirements, 
both in Russia and Kazakhstan. Partly only -14°C recorded while animals on board.  
(For details - see annex 1) 
 

➔ Violation of article 3 lit. a 
➔ Violation of article 5 point 3 lit. a 
➔ Violation of article 6 point 3 with annex I chapter VI point 3.1 
 

2. Planning, approval and realisation of these transports despite lack of officially registered 
staging/resting points in Russia 
As decided by the Dutch Minister of Agriculture, Nature and Food Quality, the Netherlands 
have stopped export transports to non-EU countries from 26th May 2020 onwards if resting 
points outside EU are needed. This step was taken because evidence has become too 
strong that there are no or insufficient number of resting points outside the EU, and that 
official authorities are not able to perform thorough plausibility checks in order to verify if 
the journey plan indicates compliance with Regulation EC 1/2005. 
 
Regarding the “east route“ to central Asian countries such as Uzbekistan, the federal 
veterinary surveillance service from Russia stated in its letters dated 07.04.2020 and 
08.05.2020 that currently there are no resting points authorized and legally operating e.g. 
in Samara. As these letters are a reply to a German request from 22.10.2019, it is very 
likely that the situation of this non-operating resting point was already the same in 
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2 However, in the GPS records of transport no. 2 there is only indicated that the truck stopped between 00 :37 
– 04 :56 on 16.02.2020. The recordings before this event are confusing and do not indicate the previous 45min 
stop, for example.  

February 2020 (at the time of the two present transports from NL to UZ). Apparently, a 
stable is under construction in Samara but cannot be used before finalization of the 
restoration and the veterinary and hygiene inspections. According to the planning/ section 
1 and section 4 of the journey logs, two resting periods were indicated in Russia – one of 
them in Samara. 
 

Thus, these transports should have never been authorized due to insufficient proof if 
these essential resting points exist or not but were planned by the organiser, approved by 
the official veterinarian, and carried out by the transporter.  

 

➔ Violation of article 3 lit. a 
➔ Violation of article 5 point 3 lit. a 
➔ Violation of article 6 point 3 with annex I chapter V point 1.5.  
➔ Violation of article 14  

 
3. Unnecessary delays of the transports/poor coordination 

The journey time was not kept as short as possible. In Uzbekistan, there was an 
(unscheduled) delay of the transports of more than 5 hours near Tashkent. The reason is 
unclear, possibly the drivers had to wait for the owner to pick them up and guide the 
trucks to the farm. The animals had to remain on board the vehicles the whole time. 
Shortly before, there had already been a 45min break, additionally prolonging the time for 
the animals on board the trucks. 
 

From the GPS data: e.g. transport no. 2 arrived at the control post Zbuczyn in Poland on 
08.02.2020 at 04:59. However, apparently the animals were only unloaded 1.25 hours later 
when the doors opened. I.e. unnecessary delay for the animals on board.  
 

➔ Violation of article 3 lit. a, f 
➔ Violation of article 6 point 3 with annex I chapter V point 1.5. 
➔ Violation of article 22  

 
4. Inconsistencies with GPS records 

The above mentioned 5h stop in Uzbekistan near Tashkent is not indicated in the GPS 
data of transport no. 1. Driving mode is set at 34 km/h between 00:00 – 04:55 on 
16.02.2020 (i.e. 05:00 – 09:55 UTC+6 local time). This indication differs completely from 
our observation where the trucks were parked next to the road for 5 hours, with the 
animals on board (see annex 2, pic. 4 - 6).  
Furthermore, the Uzbek border (at Chinaz) is only ~65 km far from the final destination 
(ca. 1h driving). Why should the trucks drive nearly 5 hours at a speed of only 34 km/h 
then? For transport no. 2, however, this longer stop is indicated2. 
 

Also, the previous 45min stop shortly before the 5h stop becomes not evident from the 
GPS records – neither in transport no. 1 nor no. 2. E.g. for transport no. 1, driving mode is 
set but with 0 km/h between 21:30 – 22:55 (15.02.2020) which equals 02:30 – 03:15 local 
time (UTC+6). Also, for transport no. 2 it is not indicated as a 45min stop but as a constant 
“stop-and-go” at very low speed 1-5 km/h.  
Conclusion: GPS records are not consistent with our observations and apparently not 
correctly displayed in these cases.    
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3 Apart from the general problem that currently there are no officially authorized “resting points” in Russia 
where the animals can be unloaded, rest and provided with water and food. See above point 2. 

Furthermore, the GPS records do not show the exact coordinates in the non-EU part of the 
journey but only indicate the name of country (and sometimes region and/or road) as 
position of the truck. Thus, it makes it nearly impossible to submit the transports to 
subsequent GPS checks and verify where they did e.g. the mandatory 24h rests.  
Example transport no.1: according to section 4 of the journey log: >24h stop in Zuzk’y, 
Russia, from 09.02.2020, 21:30 until 11.02.2020, 05:00. This is not possible to verify from 
the GPS records as for this time there is only “Russia” written as position of the truck → 
the stop could have taken place anywhere but Zuzk’y. The same is for Samara, Russia, and 
Aralsk, Kazakhstan, as well as for the GPS records of transport no. 2.3  
 
For transport no. 2, there are some gaps in the GPS records: e.g. 9 hours of records are 
missing between 10.02.2020, 15:00 and 11.02.2020, 00:00, while surprisingly the mode 
“driving” is indicated at only 18 km/h (10.02., 15:00) and 0 km/h (11.02., 00:00). The 
following next 4,75 hours (i.e. 11.02., 00:00 – 11.02., 04:41) are recorded but with driving 
mode and a speed of 0 km/h. Then the record stops again (i.e. on 11.02. at 04:41) and only 
start on 12.02.2020, at 00:00. Thus, there is a second gap of 19 hours 20 minutes without 
showing the position of the truck. When recording starts again, the temperature limit has 
fallen under 0°C (up to -9°C). E.g. in this case, it is not possible to prove when minus 
temperatures actually occurred for the first time inside the vehicle.  
 
In summary, it must be concluded that the present GPS documents are neither complete 
in their records, nor comprehensible nor reliable in their content.  

 
➔ Violation of article 6 point 9 with annex I chapter VI point 4 
➔ Violation of article 15 point 4 

 
5. Unrealistic planning  

1. No time zones indicated for the different times.  
2. It was calculated with 29h from the start in Hilaard, NL to the first control post in 

Zbuczyn, PL. This is surprising as they calculated with much more time from the 
departure place in NL to the Polish control post, namely 29h instead of 22h (incl. 
loading NL, 1h stop in Frankfurt Oder and driver’s break).  

3. For several parts of the journey - too shortly/tightly calculated.  
E.g. between Shilovo and Stara Buyan/Samara: acc. google maps, the distance is 
1015km → with 70km/h: more than >14.5h driving, not considering driver’s breaks, 
bad weather and poor road conditions. 
E.g. from Aktobe to Aralsk (“staging point” KZ) it was calculated too short: considering 
the 3h stop in Aktobe – likely for border crossing? – they would have left Aktobe at 
5am on 14.02.2020 but according to the planning would have arrived in Aralsk already 
7h later. This is not realistic as the pure driving time has to be calculated with nearly 
9h, plus partly very bad road conditions and harsh, icy weather.  
E.g. from Aralsk to Shymkent: only 12h calculated but pure driving would at least 
amount to 13h, not considering e.g. drivers’ breaks.   
E.g. short calculation between Shymkent and Yallama (KZ-UZ border), especially 
taking into account the (partly) very poor road conditions and small main road through 
villages.  
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4. From the planning, it does not become clear if there was scheduled a 1h stop for 
watering in Aktobe, or if the time indicated (3h) only refers to the border crossing. 
 

6. Insufficient checks of the competent authority at the place of departure in the Netherlands 
The plausibility check of the competent authority was inadequate as: 
 a) not ensuring the existence and official approval of appropriate resting points/control 
posts outside the EU;  
b) not considering the high probability that temperatures likely fall below the minimum 
legal limit (+5°C inside animals’ compartments) during Russian and Kazakh winter.  
c) not requiring the organizer to adapt the loading density according to the length of the 
journey and the physical conditions of the animals (pregnant).  
d) and thus, accepting and causing additional suffering for the animals.  
 

➔ Violation of article 14  

 
7. The 66 pregnant heifers were transported in such a way causing them unnecessary 

suffering by:  
extremely long journey without officially knowing if they can be unloaded and rested along 
the non-EU part of the route; not planning the transports properly; not granting the 
animals sufficient space on board; not taking into account the extreme temperatures in 
winter along this route and thus exposing the pregnant animals to harsh weather, 
including very long periods with extremely low temperatures inside the vehicles. 
 

➔ Violation of article 3 
 

 
Infringements of other EU-laws: 

 
8. Only one driver in transport no. 2 

This is absolutely irresponsible from the organizer, transporter and competent veterinary 
service to approve and conduct such extremely long export transport with only one driver. 
For one driver alone, it is even more physically and psychologically exhausting to take sole 
responsibility for all the animals on board under such difficult conditions, incl. the extreme 
weather and the large distances.  
For the animals there are likely unnecessary delays during the journey, as the drivers' 
driving/resting times (Reg EU 561/2006) are not compatible with the transport/resting 
times of the animals (Reg EC 1/2005). Obviously, in single-driver operation the driver has 
to stop and rest more often than with two or three drivers operating.  

 

➔ Violation of Regulation (EG) No. 561/2006 
 

Please see annexes 
 

1.) Excerpt from temperature records of both transports 
2.) Photo evidence: trailing south Kazakhstan and Uzbekistan 
3.) Photo evidence: arrival and unloading at final destination in Uzbekistan 
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ANNEXES: 
 

1.) Excerpt from temperature records of both transports: 
Date  Time UTC+1 Transport no. 1 Transport no. 2 

 

08.02.2020 02:06 – 03:30 (no. 1) / 
01:33 – 04:59 (no. 2) 

Temp. records around 
0°C, partly -2°C 
Region: Poland,  
between Nowa Zelgoszcz 
95010 and Zalacze 05600 
Animals on board 

Temp. records below 0°C 
(up to -2°C) 
Region: Poland, between 
Polska, 62590 (?) and 
Zbuczyn, Poreby 08106 
(control post) 
Animals on board 

08. –  
09.02.2020 

06:28 – 08:00 (next 
day) (no. 1) / 
07:55 – 08:13 (next 
day) (no. 2) 

Temp. records below 0°C 
(-2°C) 
Region: Poland,  
Zbuczyn control post 
 
Animals unloaded? 

Temp. records below 0°C 
(until -4°C) 
Region: Poland,  
Siedlice and Zbuczyn 
control post 
Animals unloaded? 

11.02.2020 20:11 – 24:00 Temp. records between 
-1°C and -7°C  
Region: Russia, M5 
Animals loaded 

No data available for this 
period due to incomplete 
GPS records 
 

12.02.2020 00:00 – 04:20 (no. 1) / 
00:00 - 04:07 (no. 2) 

Temp. records below 0°C 
up to -7°C 
Region: Russia, M5  
Animals loaded 

Temp. records between   
-3°C and -9°C  
Region: Russia, M5  
Animals loaded 

12. – 
13.02.2020 

04:20 – 05:04 (next 
day) (no. 1) / 
04:07 – 05:20 (next 
day) (no. 2) 

Temp. records fall under -
10°C (up to -13°C) 
Region: Russia4 
Animals unloaded? 

Temp. records fall under -
10 (up to -12°C) 
Region: Russia5 
Animals unloaded? 

13. – 
14.02.2020  

05:04 – 00:08 (next 
day) (no. 1) / 
05:20 – 01:34 (next 
day) (no. 2) 

For more than 18.5 hours 
temp. records indicate 
minus degrees – up to     
-13°C  
Region: south Russia 
(between Samara and 
Yaysan) and north 
Kazakhstan (Aktobe and 
Kyzylorda province) 
Animals loaded 

For more than 21 hours 
temp. records indicate 
minus degrees – up to     
-14°C  
Region: south Russia 
(between Samara and 
Yaysan) and north 
Kazakhstan (Aktobe and 
Kyzylorda province) 
Animals loaded 

Table 1: exceeded temperature minimum limit (in red) – data extracted from GPS and temperature records 
received for both transports 

 
4 According to the present GPS and temperature records, there is only indicated « Rosja » (Polish for Russia). 
Neither an address, name nor coordinates are written down. According to the journey log/section 4, the truck 
stopped during this time in Samara but this is impossible to prove from only this GPS data at hand.  
5 According to the journey log/section 4 of transport no. 2, the animals were unloaded in Samara between 
12.02.2020, 03:50 until 13.02.2020, 04:00 (see footnote 4). However, from the GPS data only it is difficult to say 
what happened exactly as it is indicated that the doors were opened between 03:57 until 04:07, and then opened 
again – but from the temperature development it becomes not 100% clear if the animals were still on board or 
not, and above all, it becomes not clear where the truck actually stopped. 
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2.) Photo evidence: trailing south Kazakhstan and Uzbekistan 

 

 
 
 
 
 

  
 
 
 

Pic. 3: example of eartag: heifer with NL 6452 
81202 – transport no. 1 

Pic. 2: at border Chinaz (UZ), 16.02.2020: bar 
biting of a heifer (first deck, transport no. 1) 
 

Pic. 1: at border Chinaz (UZ), 16.02.2020, 02:00 UTC+6: Both trucks enter Uzbekistan. In the first truck on 
the picture (transport no. 2) there is only one driver sitting in the cabin during border crossing.  
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Pic. 4 - 6: at coordinates 41°20’54.09’’N, 69°09’41.53’’E (Tashkent district), 16.02.2020, 04:30 – 
09:53 UTC+6: >5h stop of trucks next to the road, with animals on board. 
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3.) Photo evidence: arrival and unloading at final destination in Uzbekistan 
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Pic. 5: dirt track to farm, near Rxxxxxx village, 16.02.2020 
 

Pic. 6: unloading of transport no. 1 at coordinates 
xxxxxxxxxx, xxxxxxxxxx, on 16.02.2020  
 

Pic. 7: heifer with sunken flank, 16.02.2020 after 
unloading from transport no. 1 
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Pic. 8- 9: impressions of the stable 
 

Update April 2021 :  

Animals’ Angels visits the farm again on 28.04.2021. The gates and doors are locked. 
It is abandoned and no animals are kept there anymore.  

According to information received by locals, the farm went bankrupt. The surrounding 
lands have been sold and the farm itself has been put on auction. The cows sold from 
the EU in the past, have been sold.  


